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NSSE Open-Ended Responses 
 
The final page of the NSSE survey asks students to respond to the following question, “If you 
have any additional comments or feedback that you’d like to share on the quality of your 
educational experience, please type them below.” Sixty-eight students responded to the question 
(eight first-year students, 60 seniors). Forty-four of the students were female and 24 were male. 
Three students reported that their enrollment status was not full-time, while all others were full-
time students. 
 
Many students described their experience with overall positive or negative comments. Other 
common themes in students’ responses included concerns about the Teacher Ed program, 
financial aid, course scheduling, and experiences as a non-traditional or transfer student. Some 
comments contained multiple themes and were assigned to more than one category (total 
percentages exceed 100%). 
 

Theme Percentage of responses containing theme 
(out of 68 comments) 

Positive Comments 38% 
Teacher Education Concerns 21% 
Other 19% 
Negative Comments 18% 
Course Scheduling 7% 
Non-Traditional/Transfer Student Concerns 7% 
Financial Aid Concerns 3% 
 
The majority of responses contained comments that were positive in nature about students’ 
experiences at SUNY Cortland.  
 

I attended three different colleges (SUNY Oneonta, SUNY FIT, and SUNY 
Cortland) and finally ended up at SUNY Cortland. The coursework and classes at 
Cortland were definitely the most difficult, but also the most beneficial. I am 
extremely pleased with the education I received. 

 
 
Many students also voiced their opinions on various aspects of the Teacher Education program. 

 
The Education program is too focused on lesson planning. In actual classrooms 
extensive lesson planning is not happening. More preparation is needed in 
regards to managing a classroom, responsive language with students, classroom 
organization, and modifying already-made modules and lessons. Those are skills 
we need immediately upon entering a classroom, not extensive lesson planning.  
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Comments that were negative in nature tended to reflect displeasure with fellow students who are 
not serious about their education. 
 

I really did not enjoy my time here at SUNY Cortland…This college only seems to 
be good if you do not care about your future and only plan to party. 

 
 
Responses about course scheduling indicated that students wanted more courses to be offered 
and that athletes were concerned with course scheduling due to their practice times.  
 

Athletes need to have access to scheduling their classes before the rest of the 
student body because they need to base it around the designated schedule set by 
their coaches. A [sic] had to take a lot of summer courses and winter courses in 
order to graduate on time because I was locked out of classes because they were 
filled up before my time slot to make my schedule. Summer and winter courses 
were very expensive and being able to register for classes before the rest of the 
student body wold [sic] be very helpful and less stressful. 
 

 
Several students mentioned that non-traditional and transfer students faced additional challenges 
in their education due to problems with parking, group meetings outside of class time, and time 
spent commuting. 
 

Cortland is not nontraditional student friendly campus.  Some professors are 
understanding but in general work is expected in groups or after hour needs. 
Programs and extra curricular activities are late. No parking for us who travel 45 
minutes for a full day means we have a lot to carry…Advisors dont [sic] always 
know what is needed for graduation or how best to advise a non trad… 
 
 

Financial aid was a concern for students who were worried about paying off student loans and 
being in debt in the future. 
 

I am deeply saddened by the cost of attending college. I felt uncomfortable with 
the questions about people from different economic backgrounds because I am 
paying for my own college and living on my own, so my interactions with those of 
a different economic status are difficult at times because I feel like I have so little 
when many people on campus have so much. As a commuter, I feel like I am of 
little value to the campus and have a very tough time parking and getting to class 
on time. I also feel that the interactions I have had with faculty and staff through 
Email have been very informal and not appropriate. I honestly regret coming to 
college because I am so worried about how I am going to pay off all of these 
student loans. It will impact my life for a very long time. 
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Responses classified as “other” included comments about tutoring, student clubs and 
organizations, and advice for applying to graduate school. 
 

I would have liked to receive more information and help about preparing and applying to 
graduate school. 


